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Quick links: ‘TheASHI SChOOI

ASHl.org ‘ " Hands-on Home Inspection Training
The ASHI School >

Online Education

InspectionWorld 2018 As The ASHI School continues to grow, we
InspectPAC believe it is important to remind our new
Inspective: ASHI Blog and seasoned inspectors of the training the

school provides with regards to ancillary
services. Please find below current and NEW
training opportunities that will be available
in the coming years.

The school currently provides, mold, radon,
commercial inspections, and 4-point wind
mitigation training. Please visit the school's
website at www.theashischool.com for
details.



http://www.emsl.com/
http://radon.sunnuclear.com/1030/1030.asp
http://www.inspectionworld.com/
https://www.theashischool.com/
http://www.ashi.org/
http://www.theashischool.com/ClassListings/
http://www.homeinspector.org/onlineeducation
http://www.homeinspector.org/files/docs/Inspectionworld_Orlando2018.pdf
http://www.homeinspector.org/files/inspectionworldLasvegas/FORMS/InspectPAC_Contribution_Form_2017.pdf
http://www.homeinspector.org/Blog/
https://sites.google.com/view/inspectionworld/registration
http://www.theashischool.com/
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We are now offering
an extended 60-day
free trial of our
software and online
services. This
extended free trial
offer ends soon.

HomeGauge.com

The school has identified that there is more
training needed for the home inspectors to
be a one stop shop for their potential
clients. We are working on curriculum to
provide the following classes.

REGISTER FOR A COURSE TODAY

Don’t let clients

DALINC

RADCH MONITORS

gamble with radon.

The ASHI
School's
Upcoming
Classes
60-Hour Online Class
93-Hour Class

Creve Coeur, MO 10/30-11/4
Brentwood, TN 11/6-11/11

Cincinnati, OH 11/6-11/11
Des Plaines, IL 11/6-11/11

120-Hour Class
Creve Couer, MO 10/30-

11/10

Baltimore, MD 11/6-11/17
Cypress, CA11/6-11/17
Des Plaines, IL 11/6-11/17

Cumming, GA 11/27-12/8
Lakewood, CO 11/27-12/8

Leesburqg, VA 11/27-12/8

Tampa, FL 11/27-12/8
160-Hour Class

Thinking about
Business
Building...... How
far do you take
your referral
source?

Many inspectors,
especially when they
are new, spend valuable time visiting real
estate offices, meeting agents at trade
shows, participating in Board of Realtor
events, networking, emailing, and other
activities to build business. Then. Boom!
They get an inspection or two. Awesome!

My observation over the last 30 years in this
profession, first as a business owner of an
inspection company and then working for
national firms, is that once an inspection is
done, few circle back to the referral

sources. Most will head back out to find that
next new agent; that next inspection. Every
agent and customer you touch is a referral
source with future potential. Many take the
referral source to a certain point (the
booked inspection) and then that’s it.
Getting the customer is a huge investment
of time - not to mention print materials,
snacks, treats, and other goodies. If you
don’t nurture those relationships with
meaningful follow-up, you'll likely spin your
wheels in this career, waste time, and
money and eventually be gone.


https://www.homegauge.com/inspector/home-inspection-software/index.html
http://www.radalink.com/
http://www.theashischool.com/ClassListings/SessionDetails/2399
http://theashischool.com/ClassListings/SessionDetails/2501
http://theashischool.com/ClassListings/SessionDetails/2484
http://theashischool.com/ClassListings/SessionDetails/2502
http://theashischool.com/ClassListings/SessionDetails/2500
http://www.homeinspector.org/onlineeducation
http://www.theashischool.com/ClassListings/SessionDetails/2495
http://theashischool.com/ClassListings/SessionDetails/2482
http://theashischool.com/ClassListings/SessionDetails/2485
http://theashischool.com/ClassListings/SessionDetails/2492
http://theashischool.com/ClassListings/SessionDetails/2489
http://theashischool.com/ClassListings/SessionDetails/2496
http://theashischool.com/ClassListings/SessionDetails/2497
http://theashischool.com/ClassListings/SessionDetails/2498
http://theashischool.com/ClassListings/

Bellevue, WA 11/6-11/17
16-Hour Residential

Radon Webinar

Live Webinar 10/11-10/12

Live Webinar 11/6-11/7
Mold Class

Des Plaines, IL 10/21-10/23

Commerical Class

Des Plaines, IL 10/21-10/23

[TEJINSPECT
) Join USINSPECT

You inspect...We handle the rest.

Seeking Experienced Home Inspectors
Management Positions Available
Best in Market Compensation Plan

Call: 844-268-2677

REPORTERED

You'll need referral sources in this
relationship business; there’s no way around
it. A vital part of building your business -
and maintaining your business - is
continuing to build relationships. It amazes
me how many inspectors have agents who
use them ONE time (I call them the
“onesies”). Ever track the onesies? Those
“onesie” agents may not remember your
name the day after the inspection; part of
the reason could be that many inspectors
fail to cultivate, build and leverage
relationships. In a relationship business,
that’s fatal.

| heard recently in a sales podcast - "follow
up or fall on your face”. A text or an email
that says thank you is, in my opinion, lazy
and weak and overlooked. A handwritten
note powerfully reminds them of who you
are. A phone call (even if it’s a friendly
voice mail message) is a good practice. And
don’t just send ONE note - follow up with
them routinely. Get wild and even ask them
for their feedback about your service and
how you can improve. That’s what
successful business owners practice. Listen
to podcasts to increase training on retaining
customers - and get it from places other
than other home inspectors. You may find
something that works better for you.

Don’t fool yourself into thinking when you
get an inspection that they are now YOUR
agent. There’s really no such thing. Other
inspectors are vying for their business so
you must never take any referral source for
granted regardless of how long you’ve been
in business. It's all up for grabs. If you're an
experienced inspector, | hope you're not
underestimating your referrals.

Many have their eye on the wrong prize -
the inspection. And while that’s obviously
important, your eye should always be on the
relationships. Day in. Day out.


http://www.usinspect.com/JoinUs
https://issuu.com/ashi932/docs/october_2017_reporter_final_issuu
http://theashischool.com/ClassListings/SessionDetails/2483
http://www.theashischool.com/ClassListings/SessionDetails/2491
http://theashischool.com/ClassListings/SessionDetails/2504
http://theashischool.com/ClassListings/SessionDetails/2499
http://www.theashischool.com/ClassListings/SessionDetails/2471

HOME
INSPECTORS

Create Reports on

iPhones, iPads, Android
phones and fablets

and Windows devices

Email reports to clients
as PDFs from irﬂur
phone or tablet!

e
CLICK TO REQUEST A

FREE DEMO

Palm-lech

HOME INSPECTION SOFTWARE

How far do you take your referral source?

Faith Greenwell

Inspector Training & Development
Manager

Buyer's Protection Group

Direct Line: 800-285-3001, ext 8010
Faith.Greenwell@bpgwi.com

Stand Out.

As an exhibitor at
InspectionWorld (or
any conference for
that matter) your goal
is to walk away with
as many leads and
new business as
possible. To do that,
you need to stand out
from the rest of the
crowd, Stand our from
your competitors,
other exhibitors and
even the attendees.

HOME ENERGY SCORE

“ASHI-

CHAPTER

IDENERGY
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ASHI Members and Home Energy Score
Candidates and Assessors!

The ASHI and Home Energy Score Chapter
Challenge has been fierce! To date we have
a 3-way tie among our local chapters
spanning the purple mountains and shining
seas;
3 WAY TIE BETWEEN;
LA VENTURA ASHI - OHIO SOUTHERN
ASHI - CENTRAL OHIO ASHI

All of you have registered with I[.D. Energy’s
Virtual Mentorship and Training program but
many of you have NOT disclosed if you are
affiliated with a local chapter! Please email
bloya@inspectiondepot.com with your local
affiliation to get credit for being a part of the
Chapter Challenge.

On the line are Free Passes to Inspection
World 2018, Marketing Packages from ASHI


https://www.palm-tech.com/
https://d2zhgehghqjuwb.cloudfront.net/accounts/7744/original/IW18_Sponsorships.pdf?1507147970
mailto:bloya@inspectiondepot.com
mailto:Faith.Greenwell@bpgwi.com
mailto:bloya@inspectiondepot.com

It's up to you to make and the DOE, and $400 in Tools and Tech

your time worthwhile. from I.D. Energy! Don’t miss out to gain
Which is why you bragging rights and an unbeatable ancillary
should seriously service to include in your offerings!

consider sponsoring

InspectionWorld

Orlando. There are A deal that
numerous passes Inspectlon.

opportunities to

A~
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choose from,
including:

- Tote Bag

- Umbrella w/special
case

- Conference Pens

- T-Shirt

- Tote Inserts

- Special Events

a . $ 1 00 SPI‘iH‘tE}" Rusiness
View Sponsorships Service Credit
when you activate a new line.

Platinum Provider:

Mastermind Inspector

Community

Gold Affiliates:

Applica/Home Wizard

Business Risk Partners

Home Inspector Pro

HomeGauge

How To Operate Your Home m“ nmna 'nnn ““I n“n

Inspection Certification mghlip.com
Associates
InspectorPro Insurance October 1st ushers in the new year
s means...Time to renew your ASHI
| dues.
LiftMaster .
Some inspectors pay monthly and some on
McKissock . .
their anniversary date, you pay early
OREP . .
T because you know it's easier on ASHI HQ.
Palm-Tech : : .
S Nothing says, "keep me listed on Find An
Pro-Lab

Inspector” like a quick swipe of a credit card
or a check sent in to renew your dues now!
ASHI membership staff make lots of calls to
S e other members. But not you. You paid your
Carson Dunlop dues. Early, in fact. So unzip your jacket and

Radalink, Inc.

Silver Affiliates



https://secure.contractpal.com/cpsweb/1064/start.do
https://www.homeinspector.org/MyMembership/DuesRenewal
https://d2zhgehghqjuwb.cloudfront.net/accounts/7744/original/IW18_Sponsorships.pdf?1507147970
http://www.dreamteam.com/
http://www.applica-solutions.com/
http://www.businessriskpartners.com/
https://www.homeinspectorpro.com/
http://www.homegauge.com/
http://htoyh.com/htoyh/
https://icaschool.com/
https://www.inspectorproinsurance.com/
https://www.kapre.com/home-inspection-courses
https://www.liftmaster.com/
https://www.mckissock.com/
http://orep.org/
https://www.palm-tech.com/
http://reliablelab.com/b/
http://www.radalink.com/
http://www.unitedinfrared.com/
http://www.carsondunlop.com/

EMSL Analytical

General Tools

Holmes Approved Homes

InspectlT Reporting

Software
ZAl Trust
Bronze Affiliates

3D Inspection Systems
AccuStar Labs

Allen Insurance

America's Call Center

BNK Insurance

Boston Environmental

Buyers Protection Group

Complete Appliance

Protection
EBPHI
Elite MGA

Home Inspection Report

HomeBinder.com

HomeTeam

Inspection Support Network

Inspector Services Group

Kritter-Caps

Monroe Infrared

PRISM Analyvtical

RAdata, Inc.

ReportHost
RTCA

Sun Nuclear

S.W.A.T. Environmental

US Inspect

Vanguard Emergency

Management

Endorsed
Members:
ASHI Store (GEM Marketing)

ASHI@Home
BuildFax

Guardian Financial

Home Owners Network

InspectionContracts.com

Joe Ferry, LLC

LegalShield & ID Shield

show your ASHI membership badge with
pride, O' Checkbook Author. You may pay to
be a member, but you'll always bleed ASHI
Gold and Blue. Are you a "Real Inspector of
Genius"? Pay your dues before September
30th and find out.

You can pay online at http://www.ashi.org,
mail in a check, or enroll for our monthly
auto debit program. If you have and
question, reach out to us at 847.759.2820.
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ILLINOIS RADON CERTIFICATION
TRAINING

This class will cover the updates and new
requirements and how they impact your
business.

OCTOBER 17-18, 2017

Wyndham

Chicago O'Hare

1450 East Touhy Ave.
Des Plaines, IL 60018
847-296-8866

ASHI has a special rate of $106++ rate at
same hotel.

Radalink is committed to providing the
highest quality training programs in our
industry. These courses will give you the
edge in this competitive market while
satisfying your continuing educational
requirements.

Please review the schedule and details
below.


http://radalink.com/learning-center/event-details.php?id=111
http://www.emsl.com/
https://www.generaltools.com/
http://holmesapprovedhomes.com/
http://www.inspectit.com/
http://www.zonoliteatticinsulation.com/
https://3dinspection.com/
https://www.accustarlabs.com/Default.aspx
http://www.allenins.com/
http://www.americascallcenter.com/
http://www.bnkins.com/
https://www.bostonenvironmental.com/
https://www.bpgwi.com/
https://www.completehomewarranty.com/
http://homeinspectionexam.org/
https://www.eiipro.com/
https://homeinspectionform.com/
https://www.homebinder.com/
http://www.hometeam.com/
https://www.inspectionsupport.net/
http://inspectorservicesgroup.com/
http://www.kritter-caps.com/
https://monroeinfrared.com/
http://www.pati-air.com/
https://www.radata.com/
http://www.reporthost.com/
https://rtca.com/
https://www.sunnuclear.com/
http://swat-radon.com/
http://www.usinspect.com/
https://www.vanguardem.com/
http://www.ashistore.com/
mailto:deegem@optonline.net
mailto:education@carsondunlop.com
http://pages.buildfax.com/ASHI
https://smallbizguardian.com/
http://www.honprofessional.com/
http://www.inspectioncontracts.com/
http://joeferry.com/
https://w3.legalshield.com/gs/init?grp=ashimembers
http://www.ashi.org/
http://www.ashi.org/

Liberty Mutual

Mover Thank You

OneSource Solutions

Porch.com

Quill.com

Target Professional Programs

Upcoming
Chapter Events:
10/6

Mid-Missouri Fall Seminar

10/13 - 10/14

Keystone ASHI Inspection

Seminar

10/13 - 10/14

Great Lakes Chapter Fall
Conference

10/19 - 10/20

ASHI's Leadership Training

Conference
10/26

Southern New Jersey Fall

Seminar
10/26-10/27

St. Louis Fall Seminar

11/4

MAC ASHI Educational Event

11/4

New Mexico Fall Seminar

11/18-11/19

Ohio Southern Fall Seminar

Register now... space is limited.

Increase your income...

Business is growing for inspectors offering
radon testing services. If you are not already
state licensed, NRSB or NRPP certified to
perform radon tests, you cannot afford to
miss out on the added income this valuable
ancillary service can bring.

Radon Measurement Certification
Course

This course is specifically designed to
prepare students for successfully
completing national certification and state
licensing examinations. Participants will also
be equipped to conduct radon
measurements in homes with confidence
and success.

This 16 hour class meets entry level
requirements for all state licensing
programs as well as the two national
certification programs: National Radon
Proficiency Program (NRPP) and National
Radon Safety Board (NRSB).

On completion of the course home
inspectors receive 16 ASHI CE credits,16
NRSB CEUs, 16 NRPP Category | Credits,
and 16 OHDH CE Credits.

REGISTER NOW
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BACK TO TOP

We're starting to hear
from exhibitors (and a
couple of us were
called at HQ as well)
about how they have

received calls from

A Highly Effective

Am}imﬂﬁ Advertising &
_ ty Promotional Tool
4 Cmnpany FOR THE HOME INSPECTOR!

1-800-404-5479

Sign up today for FREE at
wiww. ahomewarranty.com

InspectPAC raises

money to help elect
% and re-elect candidates
\ to Congress who have
an understanding of
the home inspection profession, and who

=
=

ASHI’s
InspectPAC


http://www.ahomewarranty.com/
https://www.libertymutual.com/ASHI
https://moverthankyou.com/inspectors_corner.html
https://www.osconnects.com/
https://porch.com/
https://www.quill.com/content/iw/adv/2014/05/396/default.aspx
http://targetproins.com/
mailto:john@watkinshomeinspection.com
mailto:amandazimmerman@berksrealtyservices.com
mailto:Carol@greatinspectors.com
http://www.homeinspector.org/files/membersonly/docs/RSVP-LTC-2017.pdf
http://www.homeinspector.org/Calendar/Details/199
mailto:mark@homeinspectstl.com
http://www.homeinspector.org/Calendar/Details/213
mailto:douglas@di-nm.com
http://www.ohsoashi.org/
http://radalink.com/learning-center/event-details.php?id=111
http://radalink.com/learning-center/event-details.php?id=111
https://app.robly.com/archive?id=f9d8e93dd0bd523bd06dd0580eef6492&v=true#top

Travel Business
Partners and other
companies stating
that they are working
with ASHI to book
hotel rooms at the
Caribe Royale for
InspectionWorld
2018.

ASHI has never, nor
ever, worked with
independent travels
brokers to book hotel

rooms. We work

directly with the hotel.

If you're attending IW,

follow this link: Book a

Room Now

are supportive of the profession. At
InspectionWorld 2018, we're planning
something new. After a long day of classes,
expo hall and networking, come relax and
unwind with us with music, hors d'oeuvres,
and signature drinks. It's just $50 to get in
(money to support InspectPAC). While
relaxing and enjoying the relaxing vibes,
help us raise donations for the Political
Action Committee on Monday night, January
22 from 7:00-8:30 PM.

This is a "signhature" event you won't want to
miss out on. Purchase tickets when you
register for InspectionWorld or pay at the
door.

If you won't be at InspectionWorld, or want
to donate now before IW rolls around.
Download this form to contribute. Personal
checks and credit cards highly preferred as
business checkers/credit cards cannot go
directly to lobbyist.

Download Donation Form

r"’;”
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RELAX &
UNWIND

January 22, 2018
7:00-8:30 PM

INSPECTPAC

BACKTO TOP

HOW TO OPERATE

YOUR HOME

www.htoyh.com gﬁ 800-201-3829

We help your customers and boost your business

Mr. Fix-It's Quick Tip #51


https://d2zhgehghqjuwb.cloudfront.net/accounts/7744/original/InspectPAC_Contribution_Form.pdf?1504883693
http://www.htoyh.com/
https://reservations.travelclick.com/5636?groupID=1792258#/guestsandrooms
https://d2zhgehghqjuwb.cloudfront.net/accounts/7744/original/InspectPAC_Contribution_Form.pdf?1504883691
https://d2zhgehghqjuwb.cloudfront.net/accounts/7744/original/InspectPAC_Contribution_Form.pdf?1504883693
https://app.robly.com/archive?id=f9d8e93dd0bd523bd06dd0580eef6492&v=true#top

Candles, Yes; Soot, No
e i'l/—-ﬁ /Tlm:h If you've noticed ghostly smudges and stains on your

. walls and ceilings, the culprit may be something you'd

Flickering — = Trim wick %
with leng wick ingh or lese

never suspect: candles you burn indoors. Most candles

produce soot, which can create stains on walls and

Candie wicks should be trimmed to % inch or less

s mprave cambustion and it soot producten. | C€11iNQS. Just a few candles burned in a brand new

& Tom Fatza Mr. Fii-it nc.
—

MOS0

home can leave soot deposits on surfaces. The soot is
easily suspended in the air. It deposits as a gray stain wherever air changes

direction, like on horizontal surfaces, at picture frames, or under doors.

Soot also deposits wherever the air slows because of cooling: at framing
(where there is less insulation to the outdoors) and, in general, anywhere on
exterior walls and ceilings. The result is ghostly stains outlining framing and
fasteners. Candles in glass jugs are the biggest soot generators. The jug limits
air flow to the flame and this inhibits combustion, causing extra soot. | also
have a sneaking suspicion that the composition of some candles (maybe the
ingredients responsible for their sweet aroma) creates extra soot. If you must
burn candles - and who doesn’t like their sight and aroma? - buy higher-quality
candles and keep wicks trimmed to about ¥ inch. This allows for a better

controlled flame and minimal soot production.

TRICK-OR-TREAT

YOURSELF ALL MONTH LONG WITH

10 3072 OFF

ON SELECT S5YSTEMS AND ACCESSORIES!

The haunt is on! Spooktacular savings up to 30% off select
Lenovo devices, accessories and more. All month long take
advantage of these screaming deals, well until they vanish.
Visit: http://www3.lenovo.com/us/en/Isp

Call: 1-800-426-7235, ext. 3569 (M-F: 9am-9pm ET, Sat:
9am-6pm ET)

Be sure to check the website often - special offers change
frequently.



http://www3.lenovo.com/us/en/lsp
http://www3.lenovo.com/us/en/lsp

Join the Office Depot program
and receive this special offer!

$25 off

your qualifying delivery
order of $150 or more

Use Coupon Code: 66550376

Exclusions apply. Expires 11/7/17

BACKTO TOP

ASHI | 932 Lee Street, Des Plaines, IL 60016 | 847.759.2820
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JOIN OUR EMAIL LIST 1 FORWARD THIS EMAIL

& Robly


https://app.robly.com/
http://www.1800member.com/ashi
https://app.robly.com/forward_to_a_friend?a=28d649a26a587277008f8ce0544e2d8b&b=ae23d1e1917c6df22e013d97c632aee6
https://app.robly.com/archive?id=f9d8e93dd0bd523bd06dd0580eef6492&v=true#top
https://twitter.com/ashi_inspection
https://www.facebook.com/ASHIinspection
https://www.instagram.com/ashiinspection/?hl=en
https://www.pinterest.com/ashi932
https://www.linkedin.com/groups/1634637
https://www.youtube.com/user/ASHIHQ

